
26/4/21 
Dear Parents,  
 
Thank you for booking your parents evening appointment. Appointments have been made for 83% of 
our pupils – please check your appointment date/time on the system. If you haven’t booked an 
appointment and wish to meet your child’s class teacher either tomorrow or Wednesday, please 
contact us.  
 
As I mentioned in my previous letter, the move to online video appointments is a major change for all 
concerned and therefore your patience while this new method of operation is being put into action 
would is much appreciated 
 
To help us to ensure that the meetings will run smoothly and effectively, please note the following: 
 

- Once signed in to the system simply click on ‘Join Video Appointments’ 
- Once you click on this, there will be an option to check your audio and video for the calls. You 

will be able to select and view this option at any time prior to your appointment to check 
your camera and audio. If necessary you will need to click on ‘Device Settings’. (If you still 
get trouble with your audio/camera, you’ll need to consider an alternative device).  

- To initiate the call with the teacher, press the ‘start appointment’ button and wait for the 
teacher to connect. 

- Please note the system will automatically end the meeting after 8 minutes – if there will be 
further issues or concerns you wish to discuss with the class teacher, please don’t hesitate to 
contact the class teacher the following day.  

- In order to make video calls you need to have a device with a microphone and 
speaker/headphones, and a compatible up-to-date web browser:  
iPhone/iPad: Safari (it would be a good idea to ensure that your Apple device is updated to 
the latest iOS) 
Android: Chrome or Firefox 
Windows: Chrome, Firefox or Microsoft Edge 
Mac: Safari, Chrome or Firefox 
Linux: Chrome or Firefox 

- We also recommend: Using your smartphone for video appointments. If you don't have a 
smartphone with a front-facing camera, use a laptop or a computer with a webcam. 
 

SchoolCloud has made a video as a guide if you wish to have more instructions: 
https://vimeo.com/473882995 (forward the video to 4:20)  
 
Please don’t worry if there will be any issues with connecting to the video call, we will contact you 
the following day to re-arrange a meeting.  
 
Thank you for your co-operation.  
 
Kind Regards,  
 
Iwan Wyn Taylor 
(Headteacher) 
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